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I.  GENERAL INFORMATION

A.  Zoo Mission Statement
The Houston Zoo provides a fun, unique, and inspirational experience fostering appreciation, knowledge, and care for the natural world. 

Guiding Principles:

· Be a zoo for all

· Practice exemplary animal care

· Deliver an outstanding guest experience

· Create a workplace that instills empowerment, respect and teamwork

· Provide superior education and learning opportunities

· Promote conservation awareness and action 

· Apply best business practices and sound financial management

· Inspire broad community support

* 2002

B.  History of the Houston Zoological Gardens

In 1920, the United States government thinned the bison herds in national parks and bestowed one of the excess animals upon the City of Houston.  The lone bison, which came to be known as Earl, was housed in Sam Houston Park.  The fenced home was referred to immediately as the zoo, and a deer were donated to keep Earl company. This instantly doubling the size of the zoo’s population.

In 1922, the zoo moved to Herman Park.  The nucleus of this park had been given to the city in 1914 by George H. Hermann, Civil War veteran, businessman, and philanthropist.  To this suburban wilderness came the Houston Zoo – a fence enclosing a small tract of land with wooden cages for birds, monkeys, and small animals.  Most of the inhabitants were acquired from local folks who had tired of their exotic pets.  A few were secondhand circus animals.

By 1923, it had become obvious that the zoo needed a keeper.  Hans Nagle was chosen and proved equal to the task.  By 1924, citizens and institutions had begun to join the city in buying animals for the zoo.  An elephant named Nellie was presented to the city.    She was extremely popular, but soon became bored with the single life.  So with Nagle’s assistance, she went on a tour of downtown Houston bearing a large garbage can for donations on each of her ample sides.  Within 16 days, Nagle and Nellie had collected $2700.  Nagle traveled to New York where he purchased Hans, Nellie’s groom and, Nagle’s namesake.  Hans lived at the Houston Zoo until his death in 1979.

The zoo encompassed 30 acres by 1925, and the city had spent $10,000 acquiring animals.  In 1926, an aviary was built for $14,000 and a monkey facility for $11,000.  Today the Houston Zoological Gardens covers 53 magnificently landscaped acres and is home to over 2500 animals.  Through an admission fee instituted in January of 1989 and property taxes, the city pays zoo personnel salaries and animal feed bills, and maintains the grounds and buildings.  Support for the zoo also comes from other organizations.  The Zoological Society raises funds by operating the zoo’s food and gift concessions, and by soliciting monies for special projects; Zoo Friends sponsors the bi-annual Zoo Ball and off-year special events to purchase new animals and build new displays.  

In 1981, the front entry was remodeled, office space for administrative personnel was added, and the Kipp Aquarium built.  The $1.2 million Denton A. Cooley Animal Hospital was dedicated in January of 1985.  Phase One of the $5.35 million facility for 13 species of large and small cats opened in the fall of 1985; Phase Two opened in 1988.  The George R. Brown Education Center was opened in the spring of 1988. This 17,500-sq. ft. facility provides much needed auditorium, classroom, and exhibit space for educational activities at the zoo.  McGovern Mammal Marina, which houses the zoo’s sea lions, was opened in January 1989.  Renovation of the Reptile House was completed in April 1989; the Chinese alligator exhibit was completed in 1991; Phase I of the Fisher Bird Gardens opened in the spring of 1991.  Texas Wetlands, a naturalistic area housing alligators, turtles, and birds of the area, was completed in April 1993.  In May 1993 the Small Mammal House became Small Mammal World, featuring the bio-diversity of the world’s small mammals.  Wortham World of Primates, a 2.2-acre naturalistic facility housing the zoo’s apes and monkeys, opened in September 1993.  In December 1994 the Janice Suber-McNair Asian Elephant Domain opened, with separate cow and bull barns.  January 1995 brought the opening of the cheetah exhibit next to the Brown Education Center, housing 5 males.  April of 1995 included the kick off of a yearlong celebration of the Zoo’s 75th year with the unveiling of the Historical Kiosk near the end of the pheasant run. The Mexican wolf exhibit opened in October of 1995.  This is a breeding facility, and it is hoped that the offspring will be released into the wild to help re-establish the wolf in the southwest U.S.  In 1996 the McGovern Pygmy Hippo Habitat was opened and the Giraffe exhibit was renovated.  In April of 1997 the first public exhibit of the Attwater’s Prairie Chicken was opened.  It is a replication of their natural habitat.  Renovation and expansion of the Kipp Aquarium Tropical Bird House was completed in 1998.  The new Gift Shop and exit opened in the winter of 1998.  The new John P. McGovern Children’s Zoo opens in the fall of 2000.  A master plan for the next 20 years is about to begin.  

Former zoo manager, John Werler, directed the development of the Houston Zoological Gardens from 1963 until his retirement in June of 1992.  He was responsible for the zoo becoming one of the leading facilities in the nation utilizing innovative exhibits that demonstrate a conservation ethic dedicated to the preservation of wildlife through public education.

Don Olson, the former Director of the City’s Parks and Recreation Department, became the zoo’s general manager in July 1993.  (Excerpts taken from “Zoo Years” by Felicia Coates.)

We are now privileged to have Rick Barongi come on board as Director in August of 2000.  He brings with him nearly 30 years of experience at zoological parks and gardens around the country, including the world famous San Diego Zoo and the Walt Disney Company. An executive with Disney since 1993, Barongi was ready for a new challenge. (Excerpts taken from City Savvy Vol. 6 No.1 Winter 2001)

In August of 2002 the Houston Zoological Gardens became a private organization, Houston Zoo, Inc run by a board consisting of Philip Cannon/CEO, Rick Barongi and others. 

II. ZOO SUPPORT GROUPS

A.  Volunteers of the Houston Zoo
Volunteers are classified into four areas: HZI Volunteers, Docents, Zoo Crew and Interns.  HZI volunteers assist zoo staff in routine and non-routine assignments, docents contribute to the zoo’s educational programs, zoo crew is our teenage summer volunteer program, and interns are college students interested in furthering a career working with animals.  Volunteers can be found in education, animal sections, grounds and administration.  

B.  Zoo Friends of Houston

Zoo Friends of Houston, a non-profit volunteer organization, was chartered under the laws of the state of Texas in 1969 by the same group that originated the Ladies Guild of the Zoological Society in 1967.  Limited by charter to 75 members, Zoo Friends is headed by a 10 member executive board. 

Zoo Friends sponsors annual fund raising events in order to render needed financial assistance to the zoo directly for charitable, benevolent, and educational purposes.  The projects attribute their success to the dedication of the members of Zoo Friends and local contributors.


The ever-increasing number of supporters has prompted Zoo Friends to extend its goals and to actively seek large donations and commitments from foundations and businesses to ensure and enhance its future objectives.  Some of Zoo Friends long-range goals are:

· To provide the facilities needed to continue excellent care for animals at the zoo;

· To increase funds available to purchase and thus protect animals on the endangered species list (i.e., Snow Leopards, Siberian Tigers, St. Vincent Parrots);

· To provide funds for adequate housing of newly purchased animals and for better and more naturalistic display areas for animals now in residence (such as the McGovern Mammal Marina, Fisher Bird Gardens, The Janice Suber-McNair Asian Elephant Domain and the McGovern Pygmy Hippo Habitat); and

· To provide educational equipment designed to give zoo displays depth and meaning for children.

C.  Zoological Society of Houston

Founded in 1967 to promote and improve the Houston Zoo, the society is a non-profit organization which raises funds through capital campaigns, membership drives, special events, and by operating the food and gift concessions at the zoo.  In turn, the society supports many programs and projects at the Houston Zoo for both the animals and zoo visitors.  Numbering 10,000 and growing, society members are the backbone of the support network for the Houston Zoo.  In past years, the Zoological Society has raised more than $13 million for zoo development projects.  This includes over $2.5 million for the Large Cat Facility and the Denton A. Cooley Animal Hospital.  The society raised $2.3 million for designing, constructing, and equipping the George R. Brown Education Center.  Funding for the Wortham World of Primates, a 2.2-acre naturalistic facility for the zoo’s apes and monkeys, was done through a capital campaign of over $7 million.   With the privatization of the Zoo, Society elected to disband and join with Houston Zoo, Inc where they still provide the same support.

III. GENERAL GREEN TEAM INFORMATION

A.  Time Commitment

The HZI Volunteer program operates 365 days a year.  You are welcome to volunteer on the weekdays and the weekends.  A HZI Volunteer must work at least 8 hours a month.  All volunteers do their initial 30 hours of service in education.  Once you have completed your 30 hours, you may move to another section in the zoo. You do not have to do all your 8 hours in one section.  You may work in different sections on different days.

B.  Volunteer Hours

During the first 30 hours, you may volunteer in the morning, afternoon, or evening in the education section.  Please notify the volunteer coordinator at least 24 hours in advance so you will be put on the schedule.  Animal section and grounds volunteers need to be available to work in the morning, especially between the hours of 7 and 12.   Volunteer help is needed most during this time because of the cleaning and planting of exhibit areas.  Once you are assigned to another section, please notify the supervisor of the section before you plan to volunteer.   It is preferable to have a regular schedule that the supervisors can count on. This is a commitment and shouldn’t be taken lightly. If you can’t make your scheduled time, please notify your section supervisor or someone in the volunteer dept that you won’t be there. The phone numbers and e-mails of all the section supervisors are on the last page of the manual. If things change in your life and you have to stop volunteering or have some time off, please get with a volunteer coordinator so we know that you are not just A.W.O.L. 

C.  Dress Code

Every volunteer should wear a volunteer shirt and either the official 7 pocket shorts or pants when they are volunteering at the zoo. (Some exceptions for volunteer keepers.) Shirts should be tucked in.  No sandals or open toed shoes are allowed for safety purposes.  When volunteering in an animal section, please wear clothing that you do not mind getting dirty or wet.  No dangling earrings or jewelry or scents. You represent the zoo when you volunteer.   We recommend valuables be left locked in your car or left at home.

D.  Name Tag

Name tags will be ordered and picked up  from the Volunteer office. Please wear your name tag whenever you are on zoo grounds. These tags are also your 20% discount at concessions, 10% at the gift shop and $5 tickets for lecture series lectures versus $15. 

E.  Parking

Parking is allowed in the employee lot behind the Zoo’s administration building.  You will need to get a parking sticker from Guest Relations. Enter the zoo through Gate 1 located across from the Hermann Hospital Children’s wing on North MacGregor.  You may park in this lot only when you are working.  When visiting the zoo, park in the public lot and enter through the main entrance.

F.  Sign-in Book

Each day you are at the zoo, you are required to sign in and out of the logbook.  There are 2 places to sign in; outside of the guard shack near the hay barn and the desk in the volunteer office.

G.  Breaks and Lunch

Your breaks and lunch will be taken at the same time the keeper you are assigned to work with takes his or her break, unless permission is granted from the supervisor of that section to do otherwise. Volunteer under 18 years of age must bring written permission from a parent or guardian authorizing them to leave grounds for any reason during their scheduled work shift (e.g., go to lunch with staff or on their own, leave earlier that their normal quitting time, etc.) (Also, you may get .25 sodas with your own cup any size.)

H.  Telephones

Please ask the supervisor of your section, what telephone you may use.  Make only necessary calls while you are on duty.  When you need to make a call outside of the zoo, you must dial 8 first on some phones or push the “outgoing” button on others.  For inside the zoo you only need to dial the 4 digit extension. (example: deb’s desk is 6547, the last 4 digits of my full number)

I.  Evaluations

Volunteers are evaluated by the supervisors of the section they work in bi-annually.  Staff are evaluated by the volunteers in their section twice a year.  All results are turned in to the volunteer office.

J.  Gift Shop

Volunteers receive a 10% discount at the gift shop and 20% at concessions.

K.  Behind the Scenes

Volunteers are not permitted behind the scenes in any area of the Zoo without being accompanied by a staff member.  Volunteers are requested not to ask keepers to take them behind the scenes in areas that they are not volunteering in.  Guests of the volunteers need prior approval at least 24 hours in advance before they are allowed behind the scenes.  Please contact the supervisor of the section to make arrangements.

L.  Contact Areas/Live Animals
In order to maintain proper safety for animals and visitors, the goat/sheep contact area and shark/ray tank must be monitored by trained staff or volunteers and never left unattended. The hours of operation for these are publicized and must be strictly adhered to.

M.  Family and Friends

No visitors are allowed in any non-public area without prior consent by the supervisor of the section.  Do not invite your friends or family into these areas without permission.   DO NOT BRING YOUR FRIENDS TO VOLUNTEER WITH YOU!  You will be asked to leave for the day.

N.  Smoking


Smoking is not allowed in any animal area or inside buildings.  Smokers should contact supervisors for other restrictions and areas approved for smoking.  No smoking is allowed in the public areas of the zoo, from guests or employees.
O.  Motorized Equipment
Volunteers are not permitted to operate motorized equipment of any kind.

P.  Hoses

All hoses should be put away and out of sight to the public after use.  All hoses with nozzles should be turned off after use and the pressure released to help the hoses last longer.

Q.  Gates/Cages
Always double check to lock gates and cages.

R.  Donations

Under no circumstances should volunteers accept an animal donation from the public or bring an injured wild animal into any Zoo building without permission.  Should you see any of these situations arise, contact a supervisor for assistance.

S.  Animal Handling

No general volunteer is allowed to handle animals without express permission from their supervisor.  All volunteers must be trained in animal handling before they can take out any animals.

T.  Animal Health and Welfare Concerns

Zookeepers are directly responsible for the health and well being of the animals in their sections.  If a volunteer has a concern about the welfare and treatment of an animal, the volunteer should address the supervisor of that section.  The volunteer should approach the volunteer coordinator to express his or her concerns if the volunteer feels no appropriate action or explanation has occurred.  The volunteer coordinator will contact the appropriate zoo personnel.

U. TB Testing 

Zoo policy requires all members of the Animal Staff to maintain on file current proof (annual)  of negative TB test results.  Volunteer placements require that volunteers have this test prior to beginning their volunteer service in an animal section. TB testing is given free at our Zoo Clinic, on Monday and Tuesday afternoons from 1:30-3 pm. If testing on Monday, you much be able to return on Thursday afternoon for the reading of the TB skin test. If you test on Tuesday, you must be free to return on Friday afternoon.  Testing may be taking at your doctor or at a clinic. Copy of the negative test is kept in the volunteer office in your file. 

IV. GREEN TEAM VOLUNTEER ASSIGNMENTS

A.  Training
Every volunteer is required to attend a 3 hour Orientation Training session and complete 30 hours of service in the education center before moving to a different section.  Working in the BEC (Brown Education Center) gives the volunteer supervisors a chance to meet and work with volunteers before moving to another section.  It also allows a volunteer to learn about the zoo, its animals, and different sections prior to volunteering in another section.   Tasks in education include but are not limited to, helping with the research, assisting in classes and with special events, working on the computer, copying materials, and putting together brochures.

B.  Reassignment
Once a volunteer completes 30 hours in education, he or she is eligible to move to another section (animal or grounds, see Assignment Locations) of the zoo.  Volunteers are transferred to a section based on volunteer interest, section needs, and volunteer position openings. Certain sections require an interview before volunteering in that section.  All sections have specific operating procedures that must be read before working in that section.

Please be advised that not all sections will be available for volunteers at the time your 30 hours are complete.  If there is a need in a section you may initially be placed in that area. 

C.  Non-Routine Transfer

Certain conditions may exist causing an available volunteer to follow non-routine procedures.  In the event of such conditions (short-staffed sections, special projects, facilities preparations, volunteer qualification, etc.) a new volunteer may not fulfill the stated 30 hours of service.

D.  Assignment Locations

Volunteers may be placed in the following sections based on availability: Aquarium, Birds, Children’s Zoo, Carnivores, Elephants, Hoofstock, Sea Lions, Primates, Small Mammals, Herpetology, Administrative Offices, Education Section, Grounds and Maintenance also helping Zoo Troopers and Zoo Rangers..  

1.  Animal Section Duties May Include:

cleaning exhibits including

removal of feces 

raking 

assisting with preparation and distribution of diets

shoveling

moving substrate 

     observation of animals 

Volunteers in animal sections must be willing to do physical labor, get dirty and help clean up feces and urine.  Volunteers are paired with an animal zookeeper who directs all the activities and duties. Volunteers are not permitted to enter animal exhibits without having an animal keeper present.  Volunteers may not touch animals without prior approval from a keeper.  Please be on time when you volunteer and allocate walking time to concur with the time you need to start.  Animal section volunteers may sign in at guard shack “sign in”  without coming to the BEC.    

Volunteers who choose to work in an animal section are required to have TB test before transferring.  Results must be negative.
2.  Grounds Section Duties May Include:

plant bedding plants

weed, prune, and sod

  water existing plants

   plant and landscape exhibits

Volunteers do not need to be familiar with plants or have a “green thumb” in order to work in grounds.  Volunteers learn on the job and work with our grounds crew.  Be prepared to get dirty and work in all types of weather.  You may have to occasionally lift heavy objects.  Volunteers are needed in the morning hours from 7-12. Please be on time when you volunteer and allocate walking time to concur with the time you need to start.  Grounds volunteers sign in at the BEC.

V.  OUR GUESTS

A. *Gauging Our Guests

What do they want?

The people who visit the zoo are as diverse as our animal collection.  They come from every walk of life and every country in the world. How you relate to a visitor depends on the visitor’s capabilities, motivations and expectations.  This section will give you some guidelines on the characteristics, interests, values, and needs of zoo visitors.

Our guests visit the zoo for a variety of reasons. Generally , zoo visitors can be divided into three broad categories:

Recreational visitors - are people who come to the zoo to have a good time.  They will probably spend more time in the cafes and gift shops than they will reading graphics or talking to edZoocators.

Interested visitors- come to the zoo to have a good time, but they are also interested in learning.  These visitors pay more attention to interpretive media than they do to written graphics.  In addition to what they see in the exhibits, these learn form conversations with the eZOOcators and form exhibit photos, illustrations, videos, and interactive graphics.

Motivated visitors- want to learn. That’s how they enjoy themselves.  These visitors often use all available means to gain a better understanding of what they’re seeing and hearing.

Who are they?

Visitors come in all shapes and sizes, colors and ages. They have a variety of interests and needs. So how so you talk to such a diverse group?  It may help ot “classify” visitors jut as scientists classify life forms. By grouping visitors with common characteristics, interests, and values together you can anticipate some of their needs.  On the following pagers are some visitor classifications that might be helpful. Add to the descriptions if each group as your experiences grow. 

FAMILIES

Characteristics:

· Usually led by the childresn

· Don’t stay in one place too long; short attention span

· By addressing the children first, you can get the group’s attention
 
Values:

· Clean Restrooms

· Convenient restaurants

· Clear, Specific directions

· Strollers for younger children 

· Quality entertainment

   
Interests:

· The dramatic, the unusual

· Predators and prey

· Sensory experiences: Contact yard, interactive graphics

· “What’s that?”

Needs:

· Parents want to look intelligent and knowledgeable in front of their children

· Children want to be treated with respect: they want their questions answered

PROFESSIONAL COUPLES

Characteristics:

· Generally comfortable with who they are

· Not great initiators

· Need someone to model new behaviors

Values:

· Learning new things
· Intelligent discussions
· Information that’s relevant to them
· Quality entertainment
Needs:

· Need to be acknowledged for what they already know

COUPLES IN LOVE

Characteristics:

· Interested in one another

· Interested in recreation and entertainment

· The zoo is backdrop for their romance

Interests:

· Social behaviors

· Sex and reproduction

Needs:

· Need new ways to interact with one another 
FOREIGN VISITORS

Characteristics:

· Usually very interested in everything

· Language may be a barrier and so sensory experiences maybe more valuable

Values:

· Their own cultural heritage

· Honesty, friendliness, hospitality

Interests:

· Compare and contrast the familiar with the unfamiliar
Needs:

· Often need non-verbal connection: eye contact, reassuring body language, a smile

SCHOOL GROUPS

Characteristics:

· Vary greatly with age, teacher preparation, and expectations

· Happy to be away from the classroom

Values:

· Being involved

· Being heard and spoken to in an open, honest manner

Interests:

· Experience new things, exploring

· Using all their senses

· Brainstorming the answers to questions you pose

· Personal relevant stories

· Younger children are interested in what and how many or how much

· Older children are interested in how and why

Needs:

· Discipline, direction, managed discovery situations
· The reason behind tasks
SPECIAL POPULATIONS

Characteristics:

· Varies depending on what’s “special”-visual, speech, or hearing impairment, physical or learning handicap

Values:

· Respect

· Independence

· Assistance if they ask for it

· Being included and spoken to directly

Interests:

· The same as all groups mentioned so far
Needs:

· Although their interests are the same , they may need some special attention to help them explore those interests

THE SOLITARY VISITOR

Characteristics:

· May be alone for a number of reasons, including research, an art project, relaxation, or socialization

· May be a zoo member who visits frequently

Values:

· Appreciative of naturalistic setting and animal behavior

· Peace and quiet – an atmosphere for thought and meditation

· Being recognized but not bothered

Interests:

· May be very knowledgeable about certain animals

· Usually interested in specific animals

· May enjoy talking with volunteers and staff

Needs:

· Need volunteers and staff who are sensitive to their purpose for being at the zoo and who can respond accordingly 

Reaching the Special Guest

A summary of helpful hints:

· Utilize their escort, if one is with them

· Don’t ignore the nonverbal guest. They may be able to understand.

· Ask Yes/ No questions

· If you are nervous, JUST RELAX (
· Have fun, disabled people like to laugh

*This information was borrowed and slightly modified. Thanks to the Audubon Zoo, of New Orleans

B.*Handling Angry Guests

Attitude:

1. Be Objective. Don’t become defensive or guilty.

2. Stay positive. 

· Tone of voice

· Choice of words

· Body Language

Skills:

1. Listen. Let the angry guest “vent” the anger

2. Give  feedback.  Show the guest that you care. About the problem. 

3. Ask fact-finding questions.  This will help the guest focus on facts not feelings. 

4. Offer alternatives for solving the problem. Let the guest choose which on he/she would prefer.   (This may be a good time to get help from a staff, if things get complicated.)

*Materials from First Concern Condensed, and from the Florida’s Hospitality    

  Education Program

B. *What Would You Do?

GUESTS AND MISINFORMATION

INTRODUCTION:

Educating guests is one of the most important goals of a zoological institution. Guests often ignore graphics an storage, but will spend considerable time discussing topics with animal care employees. 

Case #1 

A keeper overhears two parents telling a young child that  the Dumeril’s Boa is venomous because it has a triangular head and vertical pupils. 

Case # 2

During an elephant encounter a visitor proclaims to the audience “When I worked in the circus, we had to chain our elephants up at night or they would have nightmares.” He then asks the keepers to make the elephants stand on their heads.

IMPROPER GUEST BEHAVIOR

INTRODUCTION:

A common problem in managing quality services in zoos and aquariums is the interpretation of acceptable use of the facilities. Employees may have their own ideas about acceptable employee behavior with respect to guests. 

Case #1 

While presenting an animal encounter, a zoo employee observes two unattended junior high school boys large chunks of ice at the chimpanzees.

Case #2

After being told that macaws bite, an obviously intoxicated gentleman exclaims, “Those never bite. I had one and it would never bite me!”  He then attempts to touch the adult scarlet macaw sitting on a perch at the encounter.

ENCOURAGING GUEST INTERACTION

INTRODUCTION;

Some guests seem reluctant to become involved in educational encounters.  Finding ways to pique their interest and stimulate their curiosity can make their

Visit t the zoo a more pleasurable experience.

Case #1

A couple with two young children, approach the animal encounter area:  The children seem excited, but the parents are uninterested and begin to walk away. 

Case #2 

A group of young women complains to a keeper about the zoo’s construction. “There’s nothing to see anymore”, groans a member of the group. 

 *Materials from First Concern Condensed, and from the Florida’s Hospitality    

  Education Program

VI.OPERATION OF THE HOUSTON ZOO

A. Hours/Admission Policy

The Houston Zoological Gardens is open from 10:00 a.m. to 6:00 p.m. daily.  Please note that the Children’s Zoo closes at 5:30 p.m. daily.  

Fees:  

General Admission:

Adults (13+) 

$5.00





Seniors (65+)
$3.00





Handicapped

$3.00





Children (3-12)
$2.00



Children under 3 years are admitted free.

Admission is FREE on city holidays.

Active Volunteers are admitted free with proper identification.

School Groups are admitted free is from a private, parochial, or public school within the Houston city limits with proper free admission forms between the hours of 10:00 a.m. to 3:00 p.m. Monday through Friday.


Active Docents are admitted free and may be accompanied by three guests without charge.

B. Prohibited activities 

The following activities are also prohibited on Zoo grounds:

1. Alcoholic beverages

2. Throwing litter on the Zoo grounds

3. Playing ball or frisbee (Direct these people to the park outside the Zoo)

4. Skateboarding, roller skating, inline skating tricycles or scooters

5. Playing ball or Frisbee; balloons or other inflatable objects

6. Playing audio equipment

Of course ANY harassment and feeding of the animals is prohibited and guests may be excused from the park.

C.  Safety and Emergency Procedures
1.  Lost Children/First Aid



Notify a staff member for assistance if you see or hear a lost child and any member of the public needing first aid.  Stay with the individual until help arrives.

2.  Animal Danger




Do not enter animal or keeper areas without specific authorization by a supervisor of that section.  STAY ALERT! Be aware that some animals can reach through the bars or wires of their enclosures and grab you.  Animals in the Children’s Zoo are not always gentle either.  Some animals become very territorial as their pen is their home and you may be considered an intruder.

3.  Emergency Situation 

An emergency may be an animal escape, a visitor in an animal enclosure, feral dogs mauling zoo animals, a fire, medical problem, violent entry onto the zoo grounds and ultimately into animal pens with motorized equipment, or any other threatening action.

Code announcements should be made only by authorized zoo personnel.  No volunteer is allowed to call the code.  If a volunteer is the first person on the scene of emergency, he or she should dial the zoo switchboard or security to report the problem.  The operator will use the public address system to alert personnel and emergency services.

In the event of any emergency, the following codes will be used for both the radio and public address system:

Code 99: Any emergency involving escaped dangerous animals, persons in animal enclosures, or any violent act clearly hazardous to animals or visitors.

Code 88: An emergency situation involving animals that have escaped from their primary containment, but pose no hazard to human life

Code Red: Fire

Code Blue: Medical problem

When using the public address to alert Zoo personnel without radios to the situation, the work “Code” is not used, merely 99, red, or blue and the location.

During the course of the emergency, personnel manning the perimeter gates may be approached by members of the news media asking to be allowed entrance onto zoo grounds to cover the story.  Under no circumstances should entry be allowed without authorization of the zoo manager or staff member in charge.

Volunteers should remain away from the emergency area and calm zoo visitors if necessary.  Zoo personnel have specific responsibilities during emergencies and additional people and crowds should stay clear so they can perform their duties.  During a Code 99, volunteers should guide the public inside the nearest building and stay there until all is clear.  If the zoo is closed, volunteers should seek safety in the nearest building until the all clear.

A detailed Emergency Procedures Manual is available in every department.  Copies are located on the docent desk and in the education office.

WHO DO I CALL??

VI.  ZOO DIRECTORY OF IMPORTANT NUMBERS

Houston Zoo, Inc
                    Main Telephone

713-533-6500

Volunteer Office


Andrea Anders (Docents)
713-533-6549 






Deb Taylor 

          713-533-5347 






Main Education Line
713-533-6550

Children’s Zoo


 






Kathy Gaughan

713-533-6643






Kim Shotola


713-533-6645






Patti Shoemaker

713-533-6644

Aquarium                                   George Brandy                  713-533-6515

Birds




Hannah Bailey                  713-533-6565






Trey Todd


713-533-6566






Jerry Caravoitis

713-533-6564

Hoofstock



Phil Coleman

          713-533-6690 

Elephants



Karen Gibson

713-533-6652 

Sea Lions



Vacant Vacant

713-533-6685

Carnivores



Stephanie Lubianski
713-533-6691

Primates



Lynn Killam


713-533-6663

Small Mammals


Tinker Boyd  

713-533-6523





Reptiles



Paul Freed


713-533-6655






Hugh Blake


713-533-6659

If you cannot contact anyone at the above numbers, please leave a message with the dispatcher at the Zoo switchboard (713-6500) which is operated from 8:00 a.m. until 6:00 p.m. daily.

Also, you may use e-mail. Most zoo staff have e-mail and all you need is the first initial and the last name @houstonzoo.org. (example: dtaylor@houstonzoo.org, hbailey@houstonzoo.org and so on.)
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